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Questions that offer clues about each of the categories of criteria are listed in the table below. Opposite the categories are some examples. In order to define performance criteria for a given competency, you may choose one, all or any combination of the following categories of criteria.
	CATEGORIES OF CRITERIA
	EXAMPLES OF CRITERIA

	1. What are the CHARACTERISTICS, ELEMENTS or QUALITIES of a satisfactory performance?
Category: Characteristics/Elements of a Satisfactory Performance
	· exhibits correct grammar, usage, spelling and punctuation.
· illustrates how an employment contract impacts a supervisor-employee relationship.

· explains the terms of a given employment contract using lay language (no jargon).

· shows how a given employment contract applies to a variety of work situations.

· gives logical rationale for interpretation.

	2. How ACCURATE; within what TOLERANCE LIMIT?
Category: Accuracy/Tolerance
	· within +/- 0.1 degree as compared with the instructor’s reading.

· within +/- 0.001 inch tolerance as measured by a micrometer.

	3. How FAST? With what SPEED?
Category: Speed
	· completed within five minutes.
· ready for return to customer within 24 hours of drop-off.

	4. What PERCENT or NUMBER must be achieved?
Category: Number
	· two out of the three items must meet criteria for the “finished product.”
· all information necessary for dental history is recorded.
· at the rate of five per hour.
· with 80% correct responses.

	5. According to what specific REFERENCE of STANDARDS?

Category: Standards
	· according to the manufacturer’s specifications.

· using the evaluation guide which outlines specific criteria for table setting.

· according to criteria outlines in the performance checklist.

· according to office procedures.

	6. How many ERRORS are PERMISSIBLE?

Category: Permissible Errors
	· with no more than two errors.

· with no more than ___ of total items not meeting “standards”.

· missing no more than one reading/recording within a two-hour period.

	7. What DEGREE of EXCELLENCE is required?

Category: Degree of Excellence
	· so that the shine will reflect a piece of paper.

· such that the seam will not split when the two pieces of materials are jerked sharply.

· so that when the weld is submitted to a stress machine it will withstand 100 pounds of pressure.

· with no hair visible in the operating field.

· all criteria must be achieved at the good or excellent level.
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